NMPABUJIA NMPOXXUBAHUA U NPEAOCTABJIEHUA YCNYT
NMPABWUJIA MPOXXUBAHUA U NPEAOCTABJIEHUA YCJIVI B
Otene «Lermont» leneHmXukK
I. OBLLME NOJIOXKEHUA

Hacroswue lMNpaBuna npoxueanusa (panee — MNpasuna) B Otene «Lermont» Fenenmxuk(ganee -
Otenb) paspaboTaHbl Ha OCHOBaHWWM [paxaaHckoro kopekca P®, 3akoHa P® NO 2300-1 ot
07.02.1992 r. «O 3awuTe npaB notpebutene» u [llocraHoBneHus [paBuTensctBa PO ot
18.11.2020 N 1853 (pea. ot 01.04.2021) "O6 yTBepxaeHun MpaBnn NpeaocTaBneHnUs FOCTUHUYHBIX
ycnyr B Poccuiickon ®epepaumn”, W perynupyroT OTHOLEHMS B 0651acTv  npeaocTaBfeHus
FOCTUHUYHBIX YCIYr M WHbIX AOMOMHUTENbHbLIX WU COMYTCTBYIOLWMX YCnyr (Janee npyv COBMECTHOM
YNOMUHAHWUN — FOCTUHUYHbBIE YCYTK).

- OTenb NpegHa3HayeH Ans BPEMEHHOMO NPOXWUBaHMS [OCTEN Ha CPOK, COrNlacoBaHHbIM ¢ OTenem.

- PexxuM paboTbl OTens — KpyriocyTOYHbIN.

- Hactoswme T[paBuna sBnstoTcs  nNy6nmMyHOM 0cepTonM B aApec  HeorpaHWYeHHOro  Kpyra
noTpebuTenei, 3aMHTEPECOBaHHbIX B MPUOBPETEHNM FOCTUHUYHBIX Ycnyr OTenst «Lermont».
II. OCHOBHBbIE MOHATUA

OTtenb «Lermont>» pacnono)eH no agpecy: r. leneHaxuk, yn.lNepsomaiickast 7;
Foctb (NoTpebutenb) — rpaxaaHvH, UMeWM HaMepeHue 3aka3aTb MO0 3aKasblBaloWmii U
UCMONb3YIOWMIA YCNYrU UCKITIOYUTENBHO AN JIMYHBIX, CEMEWHbIX, AOMALUHMX W WHbIX HyX4, He
CBSI3aHHbIX C OCYLLECTBMIEHMEM NpPeanpUHUMATENbCKON AEATENbHOCTY;
ycnyru OTens - 370 YC/yrM BPEMEHHOMO MPOXMBaHUS [OCTEl, ycnyrn O6LECTBEHHOMO NWUTaHWS,
ObITOBbIE YCNYrW, TYPUCTUYECKWE, TPaHCMOPTHbIE M Apyrve Yycnyru, okasbiBaeMmble OTenem,
CTOMMOCTb KOTOPbIX BK/ItOYEHA B CTOMMOCTb NpoXuBaHusa B OTene;
cny)x6a npuéma n pasmeLeHms — 310 cyba NopTbe, pacrnonoXKeHHas Ha NepBoM aTaxe OTens
1 3aHMMaloLLAsACA NPUEMOM, peErncTpaumen u pacceneHnem rocrei;
cnyx6a 6poHupoBaHua — 370 Cyxb6a, 3aHMMatowwasncs 6poHMpoBaHneM HoMepoB B OTene;
6poHMpoBaHMe — NpeaBapuUTENbHbIN 3aKka3 MECT W/WUM HOMEPOB, YCYT U AOMOMAHUTENbHBIX YCIyr
B OTene octeM (noTpebutenem);
pacuyeTHbIN Yac — BpeMsi, ycTaHoBNeHHoe OTeneM Ansi 3ae3aa v Boleaaa MocTeit (noTpebutenein);
BpeMs 3ae3aa — 14 yacoB 00 MMHYT NO MECTHOMY BPEMEHU;
BpemMs Bble3aa — 12 yacos 00 MMHYT NO MECTHOMY BPEMEHMU;
FOCTUHUYHbIE CYTKM — OCHOBHAsl eauHMLA M3MepPeHus nepuogda npoxusaHus B OTene, Havasno
FOCTUHUYHBIX CyTOK (Bpemsi 3ae3aa) — 14:00, OKOHYaHME FOCTMHWYHBLIX CYTOK (Bpems Bble3aa) —
12:00;
ny6bnunyHaa odpepra — 3TO0 aApecoBaHHOE HEOrpaHWYEHHOMY Kpyry L, 3auMHTepecoBaHHbIX B
NPUOBPETEHNM FOCTUHMYHBIX YCNYr, npeanoxeHne OTens 3aKklounTb AOroBOP Ha MpeaocTaBiieHne
FOCTUHWYHbIX YCIYT;
aKuenT — 3T0 corfacMe nuua, 3anHTEPECOBAHHOTO B MPUOBPETEHNMM WM TFOCTMHWYHBIX YCAyr
3aKOUUTL AOrOBOP Ha NpeaocTaBieHNne rOCTUHUYHBIX YCIYT;
MOCeTUTENN — 3TO /nua, He npoxueawowme B OTene, HO MMeWME MNPaBO MO MPUrNALIEHMIO
npoXkmBatoLLero npebbiBatb B HoMepe octs ¢ 08.00 ao 23.00 yacos;
NPenCKYPaHT—-CUCTEMATU3NPOBAHHbIA MepeYeHb YCIyr MO MPOXWBAHMIO C YKa3aHMEM LEH U
KPaTKMX  XapaKTEPUCTUK  TUMOB  HOMEPOB,  PACrOSIOKEHHbIM  Ha  oduuUManbHOM  calTe
Otena www.hotel-lermont, a Takke B Cnyxbe npuema n pasmelleHms Otens.

III. NOPAA0OK U YC/10BUS BPOHUPOBAHUA
Otenb 06s13aH 3ako4aTb AOrOBOP Ha NPeAoCTaBfEHME TOCTMHUYHBLIX YCayr ¢ lFocrteMm nyTtem
npuHaTns Cnyx6on 6poHupoBaHus/Cnyxboi npuema M pasmelleHVsl 3anpoca Ha HGpoHMpoBaHWe
HOMEpOB, B TOM 4MC/ie MOCPEACTBOM MOYTOBOro, (hakCMMWNbHOW, TenedOHHOro Buaa CBA3M, a
Takxke yepe3 VIHTepHET NO 2N1EKTPOHHOM NoYTe U ¢ canta OTensi.

[loroBop Ha npeaocTaBieHne rOCTUHUYHBIX YCIYr CYMTAETCS 3aKIHOYEHHBIM C MOMEHTA MOANMCaHUS
€ro CTopoHamm nMbo nocne coBeplueHns FocTeM AENCTBUIA MO onsaTe obecneynTenbHOro niarexa
B pa3Mepe CyTOYHOM CTOMMOCTM TFOCTMHWUYHBLIX Yyciyr 4epe3 Cnyx6y npuema M pasmelleHus
Ha/IMYHBIM NIATEXOM MM 6aHKOBCKOM KapTou, nvmbo 4depe3 Cnyxby 6poHMpoBaHWs 6aHKOBCKUM
nepeBoOM, Ha OCHOBaHWMM MOJTyYEHHbIX CHETA HA OMaTy U MUCbMEHHOro NOATBEPXAEHUS 6poHK, a
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TakXke Mpu onnate Ha cante OTens MM CUCTEMY OHMIaMH GPOHMPOBaAHMSA C MOMOLLbIO WHTEpHEeT-
3KBaWpWHra.

B cnyyae HeucnonHeHus AeHeXHbIX 0653aTenbCTB, B TOM uucrie 06s3aHHOCTEN MO BO3MELLEHUIO
yObITKOB WM OM/iaTe HeyCcTOMKM B  C/lydae HapylleHusi [oroBopa, W 0653aTenbCTs,
obecnieunTenbHbI  NnaTeXx yaepxuBaercs OTeneM U 3aCYUTHIBAETCS B CYET  UCMOSHEHMS
COOTBETCTBYOLLEro 06513aTeNbCTBa.

MO OKOHYAHWM OKa3aHWs TFOCTUHWYHBLIX Yciyr O6ecrneunTenbHbIi MAATEX 3acYMTbIBAaETCs B
CTOMMOCTb OKa3aHHbIX OTenem ycnyr.

[ocTb BnpaBe MpPOM3BECTU OMATYy FOCTUHUYHBLIX YCIyr B MNOSHOM 0O6beMe [0 MOMEHTa MX
npenoctaBneHust yepes Cnyxoby npuema v pasMelleHusi HalMyHbIM MaTeXOM WM 6aHKOBCKOM
kapTon, nnbo uepe3s Cnyx6y 6poHMpoBaHUS 6AHKOBCKMM MEPEBOAOM, Ha OCHOBAHMM MOJTyYEHHbIX
cYyeTa Ha onnaTy U NUCbMEHHOrO MOATBEPXKAEHUS BpOHM, @ Takxe Ha cante OTensi, CUCTEMY OH-
nariH 6poHMPOBaHUS C NOMoLLLIO VIHTEpHET-3KBapuHra. B 3ToM cnyyae onnata obecneunTensHoro
nnatexa He Tpebyetcs.

Mpu coBepLieHnn AeUcTBUI No opopMJIEHUIO 3anpoca Ha 6poHMpoBaHne HOMEpOoB, Un
HenocpeacTBeHHO npu odopMmaeHnn noceneHns B Homep B Cnyxb6e npuema wm
pa3sMelyeHusi, FocTb TeM caMbiM MNOATBEPXAAET, UYTO O3HAKOMJIEH C HaCTOSALMMMU
MpaBunamn npoxxuBaHus, NMpaBunamm noXxkapHoi 6e30MacHOCTU, a TaKXXe COrJlaceH C
YCNOBUAAMU NpefoCTaB/IeHUs FOCTUHUYHbLIX M COMyTCTBYHOWMUX ycnyr OrteneMm, aaert
corjlacme Ha o6paboTKy nepcoHasibHbIX AaHHbIX B COOTBETCTBUM C N. 4cT. 9 ®3 «O
nepcoHasibHbIX AaHHbIX» OT 27.07.2006 r. N2 152-®3 nyreM npeaocTtaBJIEHUS1 KOMWUU
nacnopta WiM MHOro AOKYMEHTa, NoATBEpPXXAAIOLEro JIMYHOCTb (nepeyeHb yTBepXaeH
n. 18 MpaBun npepocTaBneHUss FOCTUHUUYHBbIX ycnyr B Poccuiickon ®epepauum,
yTBep)xaeHHbix MocraHoBneHnem [MpaButenbctBa P® ot 18.11.2020 N 1853 (pea. ot
01.04.2021)), ¢ NMYHOMX NOANUCbLIO, He BO3pa)kaeT MPOTUB NoJiyueHuss uHcpopmaumum o
NpUBUJIErMNAX U LIEHOBbIX NpepioxeHusax OTtens.

Mpn 3aknoyveHMn paorosopa NFOCTb CaMOCTOSAITE/IbHO O3HAaKaMJ/IMBAEeTCA C HaCTOALMMM
MpaBunamm, pasmelleHHbIMK B Criykbe npvemMa u pasMeLleHus Uan Ha CTpaHuue oduumnanbHoro
caitta Otensi http://hotel-lermont.ru/ B HoMepax oTesis U Ha CTOMKE pecenLuH.

TenedoHbl cny>6bl 6poHMpoBaHMA / CnyXbbl MpUeMa 1 pa3MeLLeHuns:

Ten.: + 7928-241-43-22

OTenb MMeeT AMHaMMyeckoe LeHoobpa3oBaHMe, MO3TOMY aKTyaNlbHOCTb LEH Ha MOMEHT 3anpoca
MOXHO 3anpocutb B Cnyxbe npuvemMa W pasMelleHus /unnu  Ha oduumanbHOM  cante
Otens http://hotel-lermont.ru/

OTenb MMeeT NpaBo YCTaHaB/MBaTb MO CBOEMY YCMOTPEHWIO LiEHbI U Tapudbl, NPUMEHATb CUCTEMY
CKMAOK Ha BCE YCNyrn, KOTOpble OKasblBaloTca [OCTIO, 3a WCK/IOYEHWEM TeEX, Ha KOTOpble
pacnpoCTpaHsieTcs rocyAapCTBEHHOE peryiMpoBaHme LeH 1 TapudoB.

CTOMMOCTb  MPOXWBaHUSI, [AOMOJHUTENBHLIX YCIyr YycTaHaBnuBaetrcs OTeneM CaMOCTOSITENBHO.
OTenb onpeaensieT nepeyeHb YCIyr, KOTOpble BXOAST B LEHYy HOMepa, a TakXKe CPOKM WX
npefoCTaBNEHHSI.

BpoHupoBaHve Homepa B OTene BO3MOXHO MO MOAENM «rapaHTMpOBaHHOe 6pOHMpOBaHWE» —
[OCTYMNHO KPYINbliA roA, MyTeM BHECEHWS NpeaoniaThl B AeHb 6POHMPOBaHKSI.

Mpn 6poHuMpoBaHuMK, pasmelleHnn, [oCTb BblbMpaeT KkaTeropuid HoMepa, a MpaBo Bblbopa
KOHKPETHOr0 HOMepa, MNPpUHaANeXallero AaHHOW KaTeropuu, OCTaérca 3a cnyxbon npuéma u
pa3meLlleHmsa OTtens.

BpoHMpoBaHMe cunTaeTcs nNoaTBEPXXAEHHBLIM MOC/E MOSIHOr0 BHECEHWS NMpeaonaThl.

FapaHTMpoBaHHOe 6poHMpoBaHME — OCyLLEeCTBNASIETCA TpeMs cnocobamm:
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1) npousBoanTCa No npeaBapuTeNnbHOMY 3anpocy Mocts uyepe3s ocdwuumanbHbii canT OTtens,
nn6o no tenecdoHy 8-928-241-43-22 B Cny)x6by npuema v pasMeLlieHUs nNpy BHECEHUN UM
obecneuntenbHoro nnatexa B pasmepe 100% OT CTOMMOCTM MEPBbIX MOCTUHUYHBLIX CYTOK, MyTeM
onnaTbl BbICTaBneHHOro OTeneM cyeTa WM C WUCMOSIb30BAaHWMEM WHTEPHET-3KBavipuHra. OnnaTa
obecneuntenbHOro nnarexa Ao/kHa ObiTb Mpou3BegeHa B AeHb 3anpoca Ha 6GpoHupoBaHue.
OTcytcTBME onnatbl B YCTAHOBMIEHHbIE CPOKWM  SIBASIETCS  OCHOBAHMEM AN aHHYNsumu
rapaHTMpoBaHHOro 6poHupoBaHus. BHeceHwe obecneunTenbHOro niatexa rapaHTupyer [ocCTo
Hanmune Homepa ¢ 14.00 aHA 3ae3aa no 6poHn Ao 12.00 yacoB cneayowwmx KaneHAapHbIX CYTOK
npu nobom BpemMeHu 3ae3fa. B cnyyae ecim ocTb, Npu rapaHTMpOBAHHOM GpPOHMpPOBaHUK, He
BOCIMOJIb30BAsICs YCyron npoxusaHusi B OTene B yKasaHHbIA AeHb 3ae3ga Mbo onosaan, C Hero
B3MMaeTcs nnaTta 3a akTUYEeCcKMi MPoCToM HOMepa — 3a NepBble MOCTUHUYHbBIE CYTKM.

2) Npov3BOAUTCS MO NpeaBapuTenbHOMY 3anpocy [0CTS yepe3 KOMMaHWIO-KOHTpareHTa
(Typucrtnueckume pmpmMbl, KOpropaTUBHbIE KJIUEHTbI), NP HANNYMKN 3a9BKU OT KOHTPareHTa u
BHeCeHus UM obecneunTenbHoro nnatexa B pa3Mepe 100% OT CTOMMOCTM FOCTUMHUYHBIX YCIyr 3a
BECb Mepvoa npoxueaHus B OTene nytemM onathl BbiCTaBneHHoro OteneM cyeta. CyeT Ha onnaty
obecneunTenbHOro nnaTexa A[OMKEH ObiTb OnfiayeH KOHTpareHTOM He MeHee 4YeM 3a 14
KaneHaapHbIX AHA A0 AaTtbl 3ae3ga Mo 6poHW, ecnm WHoe He npedyCMOTPeHO A0roBOPOM.
OTcyTcTBME onnatbl B YCTAHOBSIEHHbIE CPOKM  SIBMISIETCS  OCHOBAHMEM Al QHHYASLMK
rapaHTMpoBaHHOrO0  6poHMpoBaHMS. BHeceHWe KOHTpareHToM obecrneunTenbHOro  niaTexa
rapaHTupyet [ocTio Hannume Homepa ¢ 14.00 aHs 3ae3aa no 6poHn Ao 12.00 yacoB cnepytoLmx
KaneHZapHbIX CyToK npu ntoboM BpeMeHwn 3ae3ga. B cnyvae ecnm [OCTb, Mpu rapaHTUPOBaHHOM
6pOHMPOBaHMKN, He BOCMOJSIb30BANICS YCNyroM mpoxuBaHus B OTene B yKasaHHbI AeHb 3ae3fda,
OTKaszanca OT okasbiBaeMblx Otenem ycnyr, nmbo onosgan, o06ecneunTenbHbId naaTex
yaepxwueaetrcs OTeneM B kadecTBe wWTpada 3a NPOCTOM HOMepa B pa3Mepe, MpOMNMCaHHOM B
[OroBope C KOHTPareHToM.

3) npou3BoauTCs  NO  NpeaBapuTenbHOMY  3anpocy [OCTS yepe3 CUCTEeMbl  OHMalH
6pOHMPOBAHUSA NPY BHECEHNM UM 0BECMEUNTENBHOrO MiaTexa B pa3Mepe CyTOYHOM CTOMMOCTY
FOCTUHUYHbIX YCyr, MyTeM onnatbl BbicTaBneHHoro OTeneM cyeta. Onnata obecneunTenbHOro
nnaTexa Ao/MKHa ObITb MPoM3BeAeHa He MeHee YeM 3a 14 KaneHAapHbIX AHEW A0 AaTbl 3ae3aa no
6poHn. OTCyTCTBME OMAaThl B YCTAHOB/IEHHblIE CPOKW $BSIETCS OCHOBaHWEM ANS aHHyNsuum
rapaHTMpoBaHHOro 6poHupoBaHus. BHeceHne obecneunTenlbHOrO naTexa rapaHTupyer [ocTio
Hanmune Homepa ¢ 14.00 aHa 3ae3ga no 6poHn Ao 12.00 yacoB cneaylolmX KaneHaapHbIX CyTOK
npu nobom BpemeHu 3ae3ga. B cnyyae ecnm ocTb, Npu rapaHTMPOBAHHOM GPOHMPOBAHWMM, He
BOCMOJIb30BasICs YC/yro npoxxuBaHus B OTene B yKasaHHbIM AeHb 3ae3aa, nvbo ono3gan M He
aHHynMpoBan 6poHMpOBaHME NUCbMEHHO He No3AHee, YeM 3a 14 aHel A0 AaTbl 3ae34a C Hero
B3MMaeTcs nnata 3a GakTUYeCcKMi MpoCTOM HOMepa — 3@ MEPBblE FOCTUHWYHbIE CyTKUM Mpu
COrNlacoBaHUN C FOCTEM M CUCTEMOM OH-NalH 6POHNPOBaHKS.

AHHynupoBaTb _6poHupoBaHue FOCTb  MOXET NyTeM HanpaB/JeHUs MNUCbMEHHOro
ob6palieHua no 3nekTpoHHoi nourte info@hotel-lermont.ru, iM6o no renecdoHy eanHou
cny6bl 6poHMpoBaHua 8-928-241-43-22

B cnyyae He3ae3na wiv HECBOEBPEMEHHOW aHHyNnsAuMu Bawei 6poHu: B nepuoa 3ae3ga
C OKTA6pA Nno _anpesib BKJAUYUTENIbHO, MEeHee YeM 3a 7 CYTOK A0 AaThbl 3ae3|a, U B
nepvoa 3ae3ga C Mas Mo CeHTA6pb BKIOYMTENbHO MeHee 4YeM 3a 14 aHel Ao aarvhl
3ae3aa, Baumaercsa wrpadcd B pasmepe 100% CTOMMOCTM NMEPBbIX CYTOK NPOXXUBaHUA 3a
Ka)kablii 3a6poOHMPOBaHHbIN HOMep. MpocuM yuuTbiBaTb 3TOT (hakT!

3anpoc Ha rapaHTUpoBaHHOE BpPOHMPOBaHNE B 06513aTENbHOM MOPsiAKE AO/MKEH coAepyKaTb MOJHble
nMeHa Bcex ocTel, KoTopbiM ByayT okasaHbl ycnyri OTens no AaHHOM 3asiBKe.

M3meHeHne nMEH ocTelt BO3MOXHO HE MeHee YeM 3a 24 yaca Ao NnaHMpyeMoro 3aesaa:

1. npu 6poHmpoBaHum yepe3 cant OTens unm no TenedoHy — NyTeM HanpaBieHUs MUCbMEHHOro
obpalleHnss Ha 3anekTpoHHyto nouty info@hotel-lermont.ru wnn no TenedoHy otens, C
yKa3aHneM HoMepa 6pOHMPOBaHMS YKa3aHHOMO B NMOATBEPXKAEHUN;

2. nNpn 6pOHMPOBAHUMN Yepe3 KOMMAHUIO-KOHTpareHTa (Typuctudeckyio dbupMy, KOpropaTUBHOrO
K/IMEHTA) — NYTEM HanpaB/EHNS KOHTPAreHToOM opuLManbHOro 3anpoca yCTaHOBEHHOW AOrOBOPOM
(bopMbl Ha BHECEHME M3MEHEHUI B 3asIBKY;



mailto:info@hotel-lermont.ru

3. Npu 6POHMPOBAHMN YEPE3 CUCTEMbI OH-/laiH BPOHMPOBaHMS — NMYTEM HaNpPaBEHUS MUCbMEHHOTO
obpalleHns Yepes «/IMYHbIN KabMHET» Ha calTe OH-NaliH 6POHMPOBAHUS.

M3mMeHeHMe MMEH MocTei CYMTaeTCs NOATBEPXKAEHHBIM M YUTEHHbIM B 3asiBKE Ha FapaHTUMPOBAHHOE
HpOHMPOBaHME TOMBKO MOC/e NMUCbMEHHOMO NoaTBepXAeHUs ero Cryxx6or 6poHnpoBaHns OTens no
3NIEKTPOHHO NOYTE UK Yepe3 IMYHBIN KAaBMHET 3aKa3umKa Ha cailTe OH-NalH GPOHNPOBAHKSI.

Mpy OTCYTCTBMM MSIM HECBOEBPEMEHHOCTM HaMpaB/eHUst 3anpoca Ha M3MeHeHue WMEH locTtel, a
TaKke HanpaBneHuu 3anpoca B (opMe, OTIMYHOM OT BbllleyKasaHHbIX, OTenb BrpaBe 0TKa3aTb B
OKaszaHun ycnyr FocTsiM, He yKa3aHHbIM B MEepBOHAYasibHOM 3anpoce Ha GpPOHWMPOBAHME, UTO He
0CBOGOXAAET 3aKasuMka OT onnaThl WTPAdHbIX CaHKUMK, NPeayCMOTPEHHbIX HACTOSLWMMMU
npaBuIamMn NpeaoCcTaBeHNsl rapaHTUPOBAHHOIO 6POHUPOBAHKSI.

HerapaHTupoBaHHOe 6poHMpPOBaHME — BO3MOXHO B MepuoAbl HU3KOM 3arpyeHHocTn OTens u
Npou3BOAMTCS MO MpeaBapuTenibHOMY 3arnpocy locta B Otaen 6poHvpoBaHus 6e3 BHeceHus uM
obecneunTensHoro nnatexa. OTenb MMEET NpaBO OTMEHUTb HerapaHTUMpoBaHHOe 6pOHMpOBaHME B
cnyyae, ecnn obecneunTenbHbI MNAaTeX MM CTOMMOCTb MPOXMBAHWUS HE MOCTYMWAM A0 BPEMEHU
3ae34a, YKa3aHHOro npu 6poHMpoBaHun nnm B Ntoboe BpeMs nNpu OTCYTCTBMM CBOHOAHBLIX MeCT.

IV. NOPAAO0K O®POPMJIEHUSA MPOXXUBAHUA B OTEJIE
Pa3smelueHmne MNocts B OTene oCyLwecTBNSETCS TOIbKO nocsie npu BHeceHun 100% onnatbl ycnyr 3a
BECb Nepuoa npoxxmeaHus B OTene v TONbKO NMpu NpeaocTaBneHun paboTHUKY ciyxbbl npuéma u
pasMelleHnsl yAOCTOBEPSIOLLErO JIMYHOCTb AOKYMEHTA, COrfIaCHO NEPEeYHIo, YTBEPXKAEHHOMY n. 18
MpaBuMn nNpeaocTaBfieHUs TOCTMHUMYHBLIX ycnyr B Poccuiickon  ®epepauuy, yTBEPXAEHHbIX
MNoctaHoBneHneM lMpasutenscrtea PO ot 18.11.2020 N 1853 (pea. ot 01.04.2021).
Pa3smMelleHne [OCTS MO rapaHTMPOBaHHbLIM 3asiBKaM OCYLUECTBASIETCS MNPV MOSIHOM COBMafeHuM
MHOPMaLMK, YKa3aHHON B 3asiBKe (M3MEHEHMSIX K 3asBKE) C JIMYHbIMU AaHHbIMM [OCTS.

Mpy HErapaHTMPOBaHHOM GPOHMPOBAHWUKM, B CllyyYae ornosaaHus (Hesaesga [ocTa B TeyeHue AByX
YacoB C 3asBNEHHOr0 MM Npu GPOHUPOBaHUM NJIAHMPYEMOIO BPEMEHW 3ae3/4a), HErapaHTUPOBaHHOE
BpOoHMpPOBaHME aHHynupyetca. Mpu 6onee nosaHeM npuesae Takoro Focta B OTenb, ero noceneHune
odopmnseTca Kak 3ae3n 6e3 npeaBapuTENbHOro HGPOHMPOBAHMS, B COOTBETCTBUM C HaNMUMEM
CBO6OAHbBIX K MPOAAXKE M MOCENIEHMIO HOMEPOB U MO LIEHE, YCTAHOB/IEHHOW Ha AaTy 3ae3aa.

Mpwu nocenexun Moctsa B OTenb 6e3 NpeaBapuTenbHOr0 6pOHNPOBAHUA:

1. B cnyyae, ecnn 3ae3n Focta odopmnsietca nocne 00:01, a Bble3a NAAHUPYETCS A0 PaACYETHOro
yaca (12:00), noceneHne Foctd u onnaTta OCYLUECTBMSETCA Ha TEKYLIME TOCTUHWYHbIE CYTKM (C
14:00 npeablayLimx KanenaapHbiX CyToK 1 Ao 12:00 Tekywmx KaneHaapHbIX CyTOK);

2. B cnyyae, ecnm 3ae3a lHocts odpopmnsetcs nocne 00:01, a Bble3a NIaHUPYETCS NOC/E PpaCYETHOro
yaca (12:00), noceneHne Fo0CTa K onnaTa OCYLLIECTBNSETCA 3a 06a AHS, CO CeayOLNX FOCTUHUYHbIX
cyTok (c 14:00 Tekywmx KaneHaapHbIX cyTok 1 Ao 12:00 cneayowmnx KaneHaapHbIX CyTOK).

- npu Bble3ge [ocTa Ha cneaylowme WAn Nocneaylowmne KaneHaapHole CyTkM € [OCTS B3MMaercs
ponnarta 3a paHHee (00:01 — 13:59) noceneHne B COOTBETCTBUM C MpaBWiaMu NPEAOCTaBNEHUS U
onnaTtbl YCAIYru «paHHUM 3ae3n>.

PaHHuM 3ae3n: npu 3ae3ge ¢ 00:01 oo 13:59 yacoB TeKyLWMX CyTOK AOMOSHUTENIbHO B3UMAETCs!
nnata B pa3mepe 50% OT CTOMMOCTW TeKyLUMX CYTOK MPOXUBAHUS.

Ecnm roctio TpebyeTcs rapaHTMpPOBaHHbLIN paHHWI 3ae34 W/UAM NO3AHWMI Bble3d, TO HeobxoauMo
6poHMpoBaTb HOMEP Ha CYTKM paHblue Mau nodxe. Bo Bcex ocCTanbHbIX Cyyasix OTeNlb He HeceT
OTBETCTBEHHOCTU W MOXET OTKa3aTb B PaHHEM 3ae3[e W MO34HEM Bble3e Mo CBOEMY YCMOTPEHUIO
6e3 06bsACHEHNS MPUYNH.

Perncrpaumsa Focren, siBnsitowmMXcs rpaxxaaHamm Poccuiickon ®epepaumm, no Mecty npebbiBaHns B
OTene ocyLlecTBNseTCs B COOTBETCTBMM C [paBunaMn permcTpaummn n CHATUSI rpaxxaaH Poccuinckom
depepaunn ¢ perncTpaumoHHOro yyeTa no MecTy npebbiBaHus U N0 MECTY XUTENbCTBA B Npeaenax
Poccuiickon  depepaumyv,  YTBEPXAEHHbIMM  MOCTaHOBNeHMeM  [MpaBuTenbcTBa  Poccuiickon
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®epepaunm ot 17 miona 1995 r. N2 713 «O6 yTBepaeHuu MNpaBun perncTpaummn n CHATUS rpaxxaaH
Poccuiickon ®egepaummn C perncTpaLmMoHHOro y4eTa no MecTy npebbiBaHUS U MO MECTY XUTENbCTBA
B npepenax Poccuiickon deaepaumm M MepeyHsl Nvu, OTBETCTBEHHbLIX 3a MPUMEM U nepedadvy B
OpraHbl perucTpaumoHHOro yyeTa AOKYMEHTOB A1 PEermcTpaumMm M CHATUS C permcTpauMoOHHOMO
yyeTa rpaxaaH Poccuiickon ®egepaumm no Mecty npebbiBaHUS U MO MECTY XWUTENbCTBA B Npeaenax
Poccuiickon ®epepaunm». CornacHo n. 14 [ocTaHOBMEHMSI PErucTpaums rpaxaaHvHa no MecTy
npebbiBaHust B OTene Npov3BoaMTCa Mo NpUbLITUM TaKoro rpaxaaHnHa aaMvHucTpaumen Otens Ha
OCHOBaHWW [OKYMEHTOB, YAOCTOBEPSIOLLMX JIMYHOCTb.

Ha ocHoBaHum n. 28 MNMpukasza ®MC Poccum ot 11.09.2012 r. N2 288 «06 yTrBepxaeHUMU
AOMMHUCTPAaTMBHOIO perjiaMeHTa npepocraBneHns ®degepanbHOW MUrpaLUOHHON
cnyx60i rocyaapCTtBeHHOM yCnyru no perucrpauMoHHOMY yuyeTy rpakaaH Poccuiickon
denepauum no Mecty npebbiBaHUS U NO MECTY XUTeNbCTBa B npegenax Poccuiickon
denepauun>» JOKYMEHTaMM, YAOCTOBEPSAIOLWIMMMA NMYHOCTb rpaxxaaH Poccuiickoin ®depepaumm,
HeobXxoaANMbIMK ANS OCYLLECTBIEHUS PErUCTPALIMOHHOIO YY€ETa, SABSIOTCS:

1) nacnopt rpaxpaHuHa Poccuiickoit denepaumn, yAOCTOBEPSAIOWMIN NMYHOCTb FpaXxaaHWHa
Poccuitckoin ®enepaumn Ha Tepputopumn Poccuitckoin denepaumu;

2) cBMAETEeNbCTBO O POXAEHUMU - A5 NUL, HEe AOCTUrUKX 14-neTHero Bo3pacra;

3) mnacnopt rpaxpgaHuHa Poccuiicko ®epepauuu, YAOCTOBEPSAIOWMNA JIMMHOCTb
rpaxkxgaHuHa Poccuiickon depepauum 3a npepenamum Poccuiickon depepauum, - ans
JIul, TMOCTOSHHO MNpoXMBawLWKUX 3a npepgenamm Poccuiickon ®@epgepauum, npwm
perncrpauum no Mecty npebbiBaHus.

Ha ocHoBaHuM yka3aHHoOro Bbiwe MNMpukasza ®MC Poccuu cnyxebHble yaoCcTOBEpEeHUs He
ABNAKOTCA OOKYMEHTAaMMU, YAOCTOBEpPALMMU  JIMYHOCTb  rpaxxaaH  Poccuiickou
®denepaumnm, He06xoAMMbIMU AJIA OCYLLECTBJ/IEHUS PErMcTPaLMoOHHOro yyera.

MocTaHOBKa MHOCTPaHHOrO rpaxkaaHnHa v nvua 6e3 rpaxkaaHcTBa Ha yY4YeT Nno MecTy npebbiBaHns B
OTene n cHATME KX C yyeTa No MecTy npebbiBaHMA OCYLLECTBSIOTCS B COOTBETCTBMM C MpaBnnamm
OCYLLECTBMEHMS MMWUIPAUMOHHOIMO Yy4deTa WHOCTPaHHbIX rpaxkaaH W vy 6e3 rpaxaaHcTBa B
Poccuiickoin  depepauny,  YTBEPXAEHHbIMM  MOCTAHOBMEHMEM  [MpaBuTeNbCTBa  Poccuiickom
O®epepaumn ot 15 aHBaps 2007 r. N2 9 «O nopsake OCyLWEeCTBNEeHUS MUrpaLMOHHOro y4yeTa
WMHOCTPaHHbIX rpaxaaH v nuu 6e3 rpaxaaHctBa B Poccuiickon ®epepaummn», n. n. 25, 27-30
Mpukaza denepanbHOM MUrPALMOHHOW Cryx6bl oT 29 aBrycta 2013 r. N2 364 «06 yTBepXaAeHUn
AZIMMHUCTPATUBHOIrO pernaMeHTa npeaoctaBneHuss ®deaepanbHOM  MUTPaLMOHHOM  Cry»x6om
roCcyAapCTBEHHOW YCNYr MO OCYLLECTBIEHNIO MUMPALIMOHHOIO Y4eTa B Poccuiickon deaepaumms.

MOCEJIEHVUE AETEN

OTenb He pacnonaraeT cneunanbHbIMU YCII0BUAMM M HAabOpOM YCiyr Ans pa3MeLLEHNs C AETbMU A0
4 net. Pa3MelleHne aeTel A0 4 NET NPoU3BOAUTCA B UCKITIOUMTENBHBIX C/lydasix no npockbe rocrei
MpW YCNOBUM COrNIacoBaHMUS YC/IOBUI MPEAOCTAB/IEHNS YCAYT.

3a npoxwuBaHue B OTene AeTel, BO3pacT KOTOPbIX, HA MOMEHT perucrpauun noceneHus B OTenb,
COCTaBNsAET He 6onee 4 (YeTbIpeX) NET BKIOUUTENBHO (MPU CEMENHOM pasMELLEHUM) MnaTa He
B3MMAETCs M A0MN.MECTO He NpeaoCTaB/seTCcs.

3a npoxuBaHue B OTene AeTel B BO3PAcTe€, Ha MOMEHT perncrpauumn nocenexwust B Otenb, OT 5
(natn) net (Npu CEMENMHOM pa3MeLleHMKn) nnata B3MMAETCs COrfacHo Aaencrsytowero B Otene
MpenckypaHTa (MO 3anNpocy NPeAoCTaBAsSETCS packnagHas KposaTb).

B Otene 3anpeLieHo COBMECTHOE NPOXMBaHWE B OAHOM HOMEpE L, He AOCTMIWMX 18-TW NneTHero
BO3pacTa, C nuamMm, AoCTUrwmMMM 18-TM neTHero Bo3pacTa, NpW YC/IOBUM, €C/IM AdHHbIE NMua He
HaxoAsTCs B POACTBEHHbIX OTHOLIEHWSX. B cnyyae HapylleHus AaHHOrO nosioxkeHus [paBun
npoxuBaHus B OTene, agMuHucTpaumss OTenss He HeCeT OTBETCTBEHHOCTM 3a BO3MOXHble
nocneacTBus AEMCTBUM MNpoXuBaloWMX vy, OTBETCTBEHHOCTb 3a BO3MOXHblE MOCNEACTBUS
AENCTBUIN NPOXMBAIOLWMX NML, B MOSHOM 06beMe BO3naraeTcs Ha /Muo, Aocturiuee 18-Tu neTHero
BO3pacTa.



B OTene paspelueHo COBMECTHOE MPOXWBaHWE B OAHOM HOMEPE NNLL, HE AOCTUILKUX 18-TW NeTHero
BO3pacTa, C /MuaMy, AOCTUrMMKM 18-TWM NETHEro BO3pacTa, NpW YC/OBUMKM, €CM AaHHble Nvua
HaxoAATCs B POACTBEHHbIX OTHOLUEHWUSAX, @ WMEHHO PEGEHOK C MaTepblo, OTLOM, OMEKYHOM,
noneyYnTeneM, NpeacTaBUTENIEM OpraHa OMeKM 1 MoneYnTeNbLCTBa.

B OTene paspelleHO COBMECTHOE MpOXMBaHMe B OQHOM HOMEpe Nvu, He AOCTUrumX 18-Tu neTHero
BO3pacTa, C Avuamn, gocturiumMm 18-t netHero Bo3pacrta Npu YC/IOBUKM, €Cnv AaHHbIe Mua He
HaxoAsTCS B POACTBEHHbIX OTHOLLIEHMSX B Clly4dae:

1) C NMCbMEHHOrO paspeLleHns MaTepu, 0T, OMNeKyHa, NonednTens;
2) C NMMCbMEHHOrO pa3peLLEeHMsi OpraHa OMeKun U NonedYnTeNbLCTBa.

Peructpauns B OTene HECOBEPLLEHHOMNETHMX IpaXaaH, He AocTUrwmx 14-netHero Bo3pacTa,
OCYLLIECTB/ISIETC HA OCHOBAHWM [IOKYMEHTOB, YAOCTOBEPSIIOWMX JIMYHOCTb HAXOASILLUMXCS BMECTE C
HUMK poanTenelt (YCbIHOBUTENEN, OMEKYHOB) WM GM3KUX POACTBEHHMKOB, COMPOBOXAAIOLLErO
nmua (nnu), AOKYMEHTa, YAOCTOBEPSIOLEro MOSIHOMOUMS COMPOBOXAAMOWEro nmua (mu), a Takxke
CBUAETENLCTB O POXAEHUM STUX HECOBEPLLIEHHONIETHUX.

NMpenocraBneHne AONOJIHUTEJIBHOIO MecTa
Bo Bcex HOMepax oTens ecrtb ,Cl,OI'I.COd)bI WY AMBaHbl 3@ AON.OMNJaTy paccynTaHHble Ha 1 rocTs.

V. OMJIATA NMPOXXUBAHUSA
Onnata ycnyr B OTene ocyLLecTBAsieTca B pybnsax Poccuiickont deaepaumm.

Onnata ycnyr B OTene npou3BOAMTCS cOrflacHo [MpercKypaHTy UeH, AEeWCTByloWeMy Ha AaTy
NoATBEPXKAEHUS BPOHNPOBAHMS UM AATy OKa3aHWS AOMONHUTENbHbIX YCIIyT:

- 3@ HaNMYHbIN pacyeT,

- 6aHkoBckMMKn kapTamu (VISA / VISAELECTRON, MASTERCARD / MAESTRO) BbinyLlUEHHbIMA Ha
TeppuTopun Poccuiickon deaepaumu,

- no 6e3Hann4yHoOMy pacyeTy 6aHKOBCKMM MEPEBOAOM,

- Npu 6pOHMPOBaHNM K onnaTe Ha caiTe OTens C UCNosb30BaHMEM UHTEpPHET-3KBaMpPUHTa.
Onnata ycnyr Otensi no 6aHKOBCKOM KapTe MOXET 6bITb NMpoM3BeaeHa:

- AepXxaTteneM KapTbl 3a ycnyrn OTens okasaHHbIE IMYHO eMy;

- AepxkaTeneM KapTbl 3a ycnyru OTens okasaHHbIE TPETLEMY NNLLY, NPU NPEABABNEHUN AepXKaTeneM
KapTbl KCEPOKOMNWM macropta M 3anonHeHnn «Cornacvst Ha onnaty ycnyr OTens no 6aHKOBCKOM
KapTe» yCTaHOBNEeHHON B OTene ¢opMbl,

- JIMUOM, KOTOPOMY MpPaBO MPOBEAEHMS MMATEXHbIX Onepauuii no kapte 6bl10 nepesaHo
AepxateneM KapTbl, Npy 06g3aTenbHOM  BBEAEHWWM WM MUH-KOAa KapTbl. B cnyyae, ecm B
HaCTpOWKax KapTbl OTK/OYEHa OMuMs 3anpoca MWH-KOAA, onJaTa Mo kapTe MOXeT ObiTb NpuHATa
TONbKO B MPUCYTCTBUM AepXaTens KapTbl.

Mnata 3a pasMelweHve B OTene B3MMAETCs B COOTBETCTBUM C €AMHbIM PacdeTHbIM YacoM — C 14
YacoB TEeKYLUMX CYTOK MO MECTHOMY BpeMeHW. MOCTUHWYHBLIMW CyTKaMu CUUTAETCH pa3MelleHue C
14:00 yacoB TeKyLMX CYTOK MO MeCcTHOMY BpeMeHu o 12:00 YacoB cneayrowmx CyToK o MecTHOMY
BpeMeHu. lMNpu 3ae3ge MNocta B HoMep nocne 14:00, onnaTa 3a pa3MelleHue B3MMAeTCs B TOM Xe
pa3mMepe, ecnu 6bl 3ae3 nponssoamncs B 14:00.

Mpn 3ae3ge ¢ 00:00 go 13:59 yacoB TeKyLMX CYTOK AOMOSHUTENBHO B3MMAETCH MnaTta B pa3Mepe
50% OT CTOMMOCTM TeKYLUMX CYTOK MPOXUBaHWUS (BKIOYaET 3aBTpak).



Mo umcTeyeHnn onnaYeHHOro Cpoka MpoXuBaHus [OCTb 0653aH 0CBO6OAUTL HOMEp He Mo3aHee
12:00 nam NpoanuTb CPOK NPOXMBaHUSA B HOMepe. B cnyyae HecBOEBpEMEHHOro ocBobOXaeHWs
HoMepa locteM, agMuHUCTpaums OTens Bnpase Npou3BeCTU BbicenieHne [ocTS.

NMPOANNIEHUE CPOKA MPOXXUBAHWSA / paHHMii 3ae3q /no3QHMIA Bble3g

Mpyn HeobxoaMMocTM npoaneHns HoMmepa [ocTb MoxeT obpatutbca B Cnyxby npuema u
pa3meLleHnsa Otens He no3gHee 10:00 yacoB no MecTHOMY BpeMeHu. OTesb Mo CBOEMY YCMOTPEHMIO
MOXET MpoAnuUTb HOMep, NMMb0 MpeaoCTaBUTb MO3AHWMIM Bble3d, NMMB60 OTKas3aTb 6e3 06bSCHEHUS
npuunH. OTeNnb MO CBOEMY YCMOTPEHWMIO MOXKET MPEeAOCTaBWUTb PaHHWMI 3ae3d, NMbo OoTKasaTb 6e3
06bsicHeEHUst NpuumnH. Ecnn rocTio TpebyeTcs rapaHTUMPOBaHHbLIN pPaHHWI 3ae3a W/WnvM NO34HWUN
Bble3s, TO HeobxoanuMo 6poHMpOoBaTb HOMEP Ha CYTKW paHblle uav no3xe. Bo Bcex ocTasbHbIX
Cny4yasix OTesflb He HeceT OTBETCTBEHHOCTM U MOXET OTKA3aTb B paHHEM 3ae3[e M MO3AHEM Bble3ae
Nno CBOEMY YCMOTPeHUIO 6e3 06bACHEHMS NPUYMH.

MpoaneHne HoMepa BO3MOXHO B COOTBETCTBME C TapndOM COracHO AENCTBYIOLMX LIEH HAa MOMEHT
3anpoca npoXxueaHus ocTs.

B nepvoa npasaHMKOB, BbICOKOM 3arpy3ku, Ce30Ha OTeNb He pacrnosiaraeT BO3MOXHOCTb ANist
NpeaoCTaBeHUsl paHHEro 3ae3aa W No3aHEero Bble3aa. YUTUTe 3To U 6pOHUpYITE 3apaHee HOMep Ha
HeobxoauMble AaThl.

Mpy npogneHun Homepa 6onee YeM Ha 2 yaca — B3MMaeTca nnata B pa3mepe 100% oT CToMMOCTH
TEKYLUMX CYTOK NMpPOXMBaHMSI.

BO3BPAT AEHEXXHbIX CPEACTB
B cnyyae HeyanoBNeTBOPEHMSI KAYECTBOM OKa3blBAEMbIX YCIyr, FOCTb BrpaBe B TedeHne 30 MUHYT C
MOMEHTA 3ae3/1a, 0TKa3aTbCA OT NpeAoCTaBseMbIX yciyr. B aTom ciyyae:

- MPU_HEerapaHTMpoBaHHOM 6poHupoBaHuu , OTenb BoO3BpallaeT [OCTHO OMJAYeHHblE Ha MOMEHT
3ae3/a AeHEeXHble CPpeaCTBa B MOMIHOM 06bLEME;

- MpUY rapaHTMpoBaHHOM 6poHMpoBaHun , OTenb BO3BpaLlaeT [OCTIO OniayYyeHHble Ha MOMEHT 3ae3aa
JEHEXHble CPeACTBa 3a BbIYETOM ObITOBbLIX Pacxod0B MOHECEHHLIX OTESIEM MPU pa3MeLleHun ocTs,
MO COrnacoBaHuto c 'ocTeMm.

B cnyyae ecnu F'ocTtb cokpaTua cBoe npebbiBaHme B OTenie, BO3BpaT AEHEXHbIX CPEeACTB
Npou3BOAMUTCA 3a OMJlaYyeHHble, HO HEeWCNoJZib30BaHHbIE CYTKMU, 3a MMUHYCOM OAHUX
wrpadHbIX CYTOK MAYLWWX HA MNOKPbLITUE PacxXxoAO0B OTENS W MNOHECEHHbIX B CBA3U C
M3MEHEHUEM CPOKOB MNPOXXMBaHUSA nNoTepb AoxoaoB (ynyweHHOW 3KOHOMMWYECKOM

BbIroA0M).

Mpu onnate FocTeM AOMOMHUTENbHBIX (HE BKIOUYEHHBIX B LIEHY NMPOXWBaHMUS), BO3BPAT AEHEXHbIX
CPeacTB BO3MOXKEH 10 BPEMEHW Hayana oKasaHusl YCyri.

Mo npasunam OTensi BO3BpaT AEHEXHbIX CPEACTB NPOWM3BOAUTCS B TOW e ¢opMe, B KOTOPOM
npouseoannack onnata ycnyr OTens.

[ns ocylecTBNeHWsi BO3BpaTa AEHEXHbIX CPEACTB, OMIAaYEHHbIX HaJMYHbIMM WKW MO KPEeaUTHOM
kapTe B OTene, MocTb AomkeH 06paTUTbCs K NopTbe Cnyx6bl MpYeMa U pasMeLLEHNS C 3asiBIEHUEM,
B KOTOPOM YKa3blBaeTcsi 06WMI nepuoa 3aniaHMpOBaHHOMO MPOXMBaHUS, nepuos (akTUYeckoro
NpoXunBaHus, opMa U pa3Mep BHECEHHOMN OMaThl MU CyMMa, noasexallas Bo3BpaTy. K 3asBneHuio
FOCTb AO/MKEH NPUIOXKUTL KCEPOKOMMIO Macropra.

Bo3BpaT AeHeXHbIX CPeACTB OMayeHHbIX MO KPeaUTHOW KapTe MpPOM3BOAWUTCA Ha OCHOBAHWM
3asB/IEHNS, HAMNWCAHHOTO AepXaTefeM KapTbl COOCTBEHHOPYYHO WM MpU  NPEAbSBAEHUN UM
YAOCTOBEPSIOLLErO IMYHOCTb JOKYMEHTA.

Bo3BpaT AeHeXHbIX CPeACTB, NMpy Hanuummn y [oCTs Yeka nepBOHAaYanbHOM OMnaThbl, MPON3BOAUTCS
KpYrnocyTo4Ho no dakTy obpaiieHus Mocrs.



B cnyyae OTCyTCTBMSA YeKa BO3BpaT NpOM3BOANTCSA HA OCHOBaHMM N.5 cT.18 3akoHa «O 3awmTe npas
notpebutenen», Npu HanMuuM Ha 3asiBNeHun [ocTs BW3bl PykoBoauTenst Ciyx6bl npuveMa u
pa3MelleHmnst, PuHaHcoBoro Aupektopa, 'eHepanbHOro anpekTopa u B paboune aHu ¢ 09:00 yacos
Ao 18:00 yacos Mo MecTHOMY BpeMeHM.

[ns Bo3BpaTa AEHEXHbIX CPEACTB, OMJlaYeHHbIX [OCTEM C MUCMONb30BAaHWMEM WMHTEPHET-3KBaMPUHra
UM 6aHKOBCKMM MEpPeBOAOM Ha pacyeTHbI cyeT, [ocTb AomkeH 06patnTbCs K noptbe CnyxoObl
npuemMa n pasMeLleHns C 3asiBNIEHMEM, B KOTOPOM YKa3biBAaeTCs 06LWWMIA nepuoa 3anjiaHMpoBaHHOMO
NPOXXMBaHUsl, nepnoa aKTUYeCcKoro npoXxmBaHus, @opMa, AaTta M pasMep onnaTthl, CyMMma,
noanexaluasl Bo3BpaTy M PEKBM3UTbI, MO KOTOPbIM HEOH6XOAMMO MPOM3BECTU BO3BPAT AEHEXHbIX
cpeacts. K 3aaBneHvio [OCTb [OO/MKEH MNPUIOXUTb KCEPOKOMUKO Macrnopta W [AOKYMEHT,
noaTeBepxaawowmi  onnaty (nnatexHoe nopyyeHne, 6aHKOBCKas BbinMcka M np.). Bo3epat
[IEHEeXHbIX CPEACTB, B aHHOM Cfly4ae, Npov3BOAUTCS B TedyeHue 3-X paboumx AHEN Ha YKasaHHble
['ocTeM pekBU3NTHI.

[lns Bo3BpaTa AE€HEXHbIX CPEACTB 3a YC/Iyr FOCTUHULbI, OMIaYeHHbIX FOCTEM Yepes TYPUCTUYECKYIO
(bvpMy, areHTCTBO HGPOHMPOBaHMSI M Np., FOCTb AO/MKEH 0BPaTUTLCS B OpraHM3auUMio, NMPUHSIBLLYIO
onnary.

VII. NPABA U OBSI3AHHOCTW FOCTE OTENS
locTtu BripaBe:

- Monb30oBaTbcs BceMu ycnyramu Otens.

- MonyyaTb MOJHYI0 M AOCTOBEPHYIO MHMOPMaLIMIO O Yacax paboTbl OTeNs, CTOMMOCTU U MepeyHe
OKa3bIBAEMbIX YCNYT U AOMONHUTENbHBIX YCIYT, NPOM3BOAUTb NPEABAPUTENbHbIN 3aKa3 YCyr.

- MIMeeT BO3MOXXHOCTb MOC/e COrsliacoBaHMs Co Cl'IY)K6OI\/’I npmemMa n pasMelleHnsa 3apermcTtpupoBatb
csoero rocts B Cnyxbe npuema M pasMelleHust 1, Npou3BeCcTM AOMnaTy 3a pasMelleHue Ha
AOMNOJIHUTENIbHOM MECTE.

HaxoxzaeHne NoCTOPOHHMX NNL, Ha TEPPUTOPUKN OTENS 3anpeLLeHo, ecny Bbl 3aX0TUTE NPUrIacuUTb B
OTeNb Ballero rocrs, eMy 6yaeTr HeobxoanM NacrnopT AM1s 3a70ra Ha Neproa HaXOXAEHMS B OTeNe U
nocne 23:00 onnaTa 3a A0N.rocts no Tapudy.

B cnyuyae HeucnonHeHus FocteM 06513aHHOCTM MO perucTpaummn nocetutens B Cnyxbe npuema u
pa3MeLLEHMs, OTBETCTBEHHOCTb 3a AENCTBUS NOCETUTENS B MOSIHOM 06beMe HeceT [0CTb.

- ObpawaTtbcs Kk coTpyaHukam Cnyx6bl conpoBoxaeHusi, Otaeny kadectBa, Cnyxbbl npuema wu
pa3MeLLeHMs] MO BOMPOCaM KauyecTBa OKa3aHHbIX YC/yr, OCTaBASATb OT3bIBbl U MpeanoxeHuns B KHure
OT3bIBOB U NPEASIOXEHN, KoTopasi HaxoauTcst B Cryxx6e npuema v pasMeLleHus.

octn 0bs3aHb!:
- Cobntogatsb MNpaBuna NpoXknBaHUSt U NPeaoCTaBAEHNS YCYT.
- YBaxxaTb npasa Apyrux [ocren Otens.

- CobniofaTb MOpanbHO-3TUYECKME HOPMbl, BO3AEPXKMBATHCS OT YPEe3MEepHOro YynoTpebneHus
CMMPTHBIX HAMWTKOB U HELLEH3YPHbIX BbIPaXKEHWUIA B 06LLECTBEHHbIX 30Hax OTens.

- Cobntopatb NnpasBuia Nosib3oBaHNs obbekTaMun MHbPaCcTpykTypbl OTeNs u pernameHT ux paboThbl.

- OnnaumBaTb CYyeTa 3a OKasaHHble ycnyrn OTenss B nopsiake, npeayCMOTPEHHOM HACTOSLLMMM
[MpaBnnamu.

- Bepeub umyuwectso OTens. B cnyyae yTpaTtbhl WM MoBpeXAeHUs umyllectsa M0CTb BO3MelLaeT
ywepb B nopsake, NpeayCMOTPEHHOM AEMCTBYIOWMM  3aKOHOAATEeNbCTBOM. Pasmep yuiepba

8



onpeaensieTcs U onnavnmBaeTcs cornacHo lpeickypaHTa Ha yTpaTy W MOBPEXAEHUS MMYLLECTBa
Otend. B cnyvyae HEMCNOSHEHUS HACTOALWMX MpaBua NPOXMBAHUS OPUANYECKUM NINLIOM, OT UMEHU
KOTOPOro 3ak/itodeH [OroBOpP Ha OKa3aHWe TOCTUHWUYHBIX W COnyTCTBYOWMx ycnyr Otens,
OTBETCTBEHHOCTb B MO/IHOM 06beMe BO3naraercs Ha [ocrts.

- CobntogaTb MpaBwunia MoXxapHouW 6e30MacHOCTM M MONb30BaHUS 3neKTponpubopaMmm B HOMEpE,
Mepbl MO COXPAHHOCTM XWU3HW 1 300poBbs. KypeHue B HoMepax 3anpeLleHo! Litpad 10000py6nei.

- 3aKpblBaTb BOA033a6OPHbLIE KpaHbl, OKHA, BbIK/OYAaTb CBET U 3EKTPONpUOOpbl, 0cBO60XAATb
HOMEp MO WCTEYEHMN CPOKA MPOXMBAHWA, MpWU BblE3Ae cAaTb KIOY OT HoMepa nopTbe Cnyx6bi
NpueMa v pasMeLLEeHMS.

- Cobntogatb YCTaHOB}'IeHHbIl‘;I B OTtene KPEXUM TULLUHBI»> U HE MNMPOU3BOAUTb TPOMKUE LUIYMbl U
3BYKMW. B MPOTUBHOM CJly4da€ OTEJ1b BblHYXAEH BbI3BATb OXpaHy U NOJNLINIO.

VIII. MPABA U OBA3AHHOCTU OTENA
OTenb 0643aH:

- CBOEeBpeMeHHO, KayeCTBEHHO U B MOJSTHOM obbeMe npeaocTaBnsATb [OCTAM yciyru.

- NHdopMmpoBaTb MoCTel 0 NpeaocTaBNsSEMbIX YCyrax M AOMNOMHUTENbHbIX ycnyrax Otens, dopme
¥ nopsake X onnathbl.

- Ob6ecneunTtb nonHoe COOTBETCTBUE NpeaocTaB/IAEMbIX ycnyr OTtens CaHUTapHO-
ANMAEMNOSIOTMYECKMM HOPMaM U npasBuiaM.

- ObecrneunTb KOHMUAEHLUMANBHOCTL UHOopMaLwmK o FocTax OTens.

- CBOEBPEMEHHO pearnpoBaTb Ha MPoOckObl [OCTel, MpUHMMasi Mepbl MO YCTPaHEHMIO aBapwii u
NonoMoK B HoMepax OTens B KpaTyaullime cpoku (B Cllyyae HEBO3MOXHOCTM YCTPaHEHWUs aBapum
WK MOJSIOMKM B HOMEpE B KpaTyaiiluMe CPOKM, aAMUHUCTpaLMa npeanaraeT [ocTio Apyrovi HoMep,
HO HE HWXKE OMJ/IAYEHHON KaTeropumn).

- OTenb, B cnyyae cyaebHomn AoKa3aHHOCTM BUHOBHOCTU OTensi, OTBEYAET 3a yTpaTy, HeAoCTady Unm
rnoBpexaeHue Bellen ocTeit, BHeceHHbIX B OTeNb, 3@ WCKIOYEHWMEM AEHER, MHbIX BaOTHbIX
LLEHHOCTEN, UEeHHbIX 6yMar W Apyrux JAparoueHHbIX Belleld B COOTBETCTBMM C  HOpMamu
JIeCTBYIOLLEro 3akoHoaaTenbeTBa (CcT. 925 MK PO).

BHeceHHoW B OTeflb cuMTaeTCs Bellb, BBEPEHHasi paboTHMkaM OTens, nMbo Bellb, MNOMELLEHHas B
Homepe OTens Un MHOM NpeaHa3HaAYeHHOM A7t 3TOro MeCTe.

- OTenb He OTBEYAEeT 3a YTPaTy AEHEr, WHbIX BANOTHbIX LIEHHOCTEW, LEHHbIX 6yMar u apyrux
JparoueHHbIX Belled locta. OTenb 0cBOOOXAAETCS OT OTBETCTBEHHOCTM 3@ HECOXPAHHOCTb
coaepXxmumoro cenda, ecninm AOKAKET, YTO MO YC/IOBUSIM XPaHEHWUS AOCTYN Koro-nubo k cendy 6e3
BegoMa [octs ©Obin HeBO3MOXeH JmMbo CTanm BO3MOXHbLIM — BCNEACTBUE  OOCTOATENBLCTB
HEeNpeoaoMMON CUTbI.

- locTb, ObOHapyXuvBLWWKA YyTpaTy, HeZoCTady WM MOBpeXAeHue CBoux Belen, o6s3aH 6e3
npoMeaneHns 3asBuTb 06 3TOM agMuHuUCTpaumm Otens. B npotuBHoM cnydae Otenb
0CcBO6OXAAETCSA OT OTBETCTBEHHOCTU 3@ HECOXPAHHOCTb BELLEW.

- B cnyyae obHapyxeHusi 3abbiTbiX Bellen ocTsMu, HeMeaneHHO yBeaoMuTb 06 3TOM Bnagesbua
Bewen. OTenb COXpaHsieT 3a COb6OM MpaBO XpaHWUTb 3abbiTble Beww He 6onee 6 MecsuUeB CO AHA
obHapy>xeHus.

- Otenb uHdopmupyeT locTel, 4To B Uensx 6e3onacHOCTM BedeTcs BuaeoHabnoaeHne B
nometleHnsax OTens 3a UCKIOYEHNEM HOMEPOB, TyaNeTHbIX U AYLIEBbIX KabuH.



- MNpepoctaButb MO nepBoMy TpeboBaHuio OCTS «KHUIy OT3bIBOB WM MpeAsioXEeHWI», KOTopas
HaxoauTtcs B Cnyxbe npvema n pasmelleHuns Ortens.

Otenb Brpase:

- CoTpyaHuku OTens BnpaBe BXOAMTb B HOMEp Ans npoBeaeHust y6opku, CMeHbl 6enbsi, MpoBEPKM
CUCTEM OTOMNIEHUS, NEKTPOCHAOKEHUS, KOHAMLMOHMPOBAHUS UM YCTPAHEHWUS! HEMONaflok B WX
(bYHKUMOHMPOBaHMK, @ TaKXKe B C/lydae HapyLieHusi FOCTeM HACTOSLWMX MpaBwui.

- B cnyyae ncreyeHns cpoka npoxuBaHust Focts B OTene u ero oTcyTCTBUM MO MECTY MPOXMBaHUS
6onee 1 yaca 6e3 onnaTbl, CAMOCTOSITENILHO 0CBO6OANTL HOMEP OT BelLel [0CTS, CO3AaB KOMUCCUIO
n3 npeacrasutener, Cnyx6bl npueMa W pa3MelleHusi, XO3AWCTBEHHOW Cnyx6bl u  Cnyxbbl
6e3onacHocTn OTens v caenaB onucb MMyLLecTsa MocTs.

- B uensix ynyydweHna KadecrtBa TMPEAOCTaBJIEHUA YyCNyr loctam Otens, Nnpon3BoANTb 3anucb
TeﬂerOHHbIX pPa3roBopos..

- npOBOLI,VITb Teﬂed)OHHbIVI OrpocC O Ka4eCTBE MNMpeaocCTtaBisdaeMbIX yCyr.

- Mpun rpybomM HapylweHun FocteM Hactoswmx Mpasun, OTenb MMeeT NpaBO CO3A4aTb KOMUCCUIO U3
npeactasutenen Cnyx6bl npuemMa u pasMelleHunst u Cnyx6bl 6e3onacHocT OTens U CoCTaBUTb aKT
Nno [AaHHOMY HapylweHWo W B Clyyae HeobxoaMMOCTM MpUrnacuTb COTPYAHWKOB OpraHoB
BHYTPEHHUX Aen AN BbISCHEHUS BCeX 06CTOSATENbCTB.

- [locpoyHO BbicENUTb [OCTS, €ciM MOCNEAHUM HAapYLLAET YC0BWUA AOroBOpa, 3/10ynoTpednser
a/fIKOrosieM M HapyliaeT npaBufa O6LIECTBEHHOrO nopsaka, npu 3ToM [ocTb Bo3Mellaetr OTento
MOHECEHHbIE UM PaCXofbl.

IX. B OTEJIE 3ANPELLAETCA:
- OcywectBnsatb  npodeccmoHanbHylo  OoTo/BMAEOCHEMKY 6€3  MUCbMEHHOr0  paspeLleHns
reHepancHoro gaupektopa OTens B CAyXebHblX MOMELEHUsIX, KyXHe pecTtopaHa W Apyrux
NMOMeLLEeHNs, 3aKpbITbiX Ans obwero aoctyna. POTO/BMAEOCHEMKA MOXET OCYLLUECTBAATLCS B
COOTBETCTBUM C 3aKOHOM P® oT 27.12.1991 r. N2 2124-1 «O cpeacTBax MaccoBon MHGOpMaLmmn»:
XXYPHaNUCTOM Mpuv MNpeabsBieHnn Mpecc-KapTbl B 30HaX OOLWECTBEHHOrO0 AOCTYMa, @ MMEHHO:
Xonnax, nndTax, HoMepHoM doHae OTens, KOHdepeHL-3anax, 3aiax pectopaHa.

- MNepenaBaTb TPETLUM NMLAM K/OY OT HOMEpa M KapTy [0CTs BO M36eXaHMe XULLEHWI.

- XpaHuTb B HOMEpPe rpoMo3aKMe Belm (SWwmukKn, Kopobku pasmepom 6onee 100x100x100 cm
LOMKHbI XPaHUTbCS B KOMHaTe AN 6araxxa, pacrnosioXXeHHOW Ha nepBoM 3Taxe OTens, B Lensx
obecneyeHuns yaobcTea npoBeeHns y6opku B HOMEPE, a TakXke NIMYHon 6e3onacHocTu Focten).

- MepecTaBnaTb 1 NepeaBuraTb Mebesb.

- B cooTtBetcTBMM C TpeboBaHussMmM PeaepanbHOro 3akoHa ot 23.02.2013 N2 15-03t1 «O6 oxpaHe
3[10pOBbsl FpakaaH OT BO3AEMCTBMSI OKPYXKatoLero TabayHoro AbiMa W MocnieacTBuiA NoTpebneHums
Tabaka» KypuTb Ha Tepputopum OTensi, B TOM uMcie HOoMepax, GankoHaX, a Takke B WHbIX
nomelleHnsax OTens.

HapyweHne paHHOro TpeboBaHus BnevyeT 3a COOOW aAMUMHUCTPATMBHYKD OTBETCTBEHHOCTb,
npeaycMOTpeHHyto cT.  6.24 Kogekca Poccuiickon  ®egepaumm 06 aAMMHUCTPATUBHbBIX
npaBoHapyLeHusx ot 30.12.2001 r. N 195-03.

- TpMHOCUTL M XPaHUTb OpY>We, B3pblBYaThle U NIErkO BOCT/IAMEHSIIOWMECS, eKUe, SAOBUTbLIE,
HapKOTMYeCKMe BELeCTBA M MHble OMacHble NpeaMETbl; rOCTW, WMelWMe Mo poay CBOEN
[EesITEeNIbHOCTU MpaBO Ha HOWEHWE W XpaHeHWe opyxusi, o06sizaHbl no TpebosaHuto OTens
NpefoCTaBuUTb AOKYMEHTbI, YAOCTOBEPSAIOLLME AaHHOE NPaBo.
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- Bo usbexaHne HapylieHns HOpM 06LLECTBEHHOrO Nopsiaka, ynoTpebnatb npuHeceHHble ¢ coboM
CMMPTHbIE MM MHbIE HAMUTKK, a TaKXe MPOoAYyKTbl MWUTaHus B (oie, Xonnax Ha 3Taxax, kade,
pecTtopaHe, B KOH(epeHL-3anax.

- BblHOCKTb 13 pecTopaHa OTensi nocyay M CToNoBble NPUGOPLI, NPOAYKTbI MUTAHUS U HAMWUTKW.
- YMBILUNIEHHO 3arpasHATb TeppuToputo OTens.
- BbibpacbiBaTh U3 OKOH pa3/iNYHbIE NPEAMETbI, OKYPKM U T.M.

- Tonb30BaTbCA HarpeBaTesbHbIMKU NPUGOPaMK, 3a MCKIOYEHWEM NPUBOPOB, YCTAHOBEHHbLIX B
HOMepe.

- I'Ipe6b|BaHV|e B HOMEPE HE3aPErnCTpUpoBaHHbIX rnoceTuTeneu.

- B cnyyae rpy6oro HapylleHus npaBun MOBEAEHWUS WM MNpaBW MoXapHon 6e30macHOCTU Co
CTOPOHbI [OCTS aAMUHUCTPALMS UMEET NMPaBo 0TKasaTb [OCTIO B AanbHeleM npebbiBaHun B OTene
C 06s3aTeNbHbIM COCTaB/IEHMEM aKTa MO [AaHHOMY HapyLIEHUIO W MpUrnaleHneM, npu
HeobXxoAMMOCTH, COTPYAHMKOB COOTBETCTBYHOLLMX OPraHoB.

OTenb ocTaBnseT 3a cobol NpaBO He MNPeaocTaBnsTb YCIyrM MPOXWBAHUA NMUAM, Mpu
BO3HWMKHOBEHUM MOAO3PEHMIA, YTO [aHHblE SIMUA HAXOASTCS B asIkOro/IbHOM, HAapKOTUYECKOM
OMbSIHEHUW WNN MOA AEMCTBUEM MCUXOTPONHbIX NPenapaTos..

X. BESOINACHOCTb
C yenbro co3gaHnss KOMGOPTHbIX yc/10BMi /11 Bac M NMpoxxmBarolynx B OTENIE rocreH
yb6eaunrenbHo npocum Bac ciieqoBats C/IEQYIOWNM IPaBN/IaM U PEKOMEHAALNIM.
ObecrneyeHne 6e30MacHOCTM SIBNSIETCA HEOTHEM/IEMOW 4YacTblo Halero obcnyxuBaHus. B uensx
Balwein 6e3omacHOCTM HeobXxoAMMO 4TOObl BCE MOCETUTENWN, HaAXOAALMECS B FOCTEBLIX HOMEpaX,
6blIN  3apPErNCTPUPOBaHbl Ha OCHOBAaHUM [OKYMEHTOB, YAOCTOBEPSAOIWMX NMYHOCTL B Cnyxb6e
pa3melleHmnsi. Ecnm Bbl oXxupaete roctei, pekoMeHayeM coobwmtb 06 3ToM 3apaHee B Cnyxoby
pa3MeLleHnsi, BCTPETUTb JIMYHO CBOMX FOCTEM, @ TaKXKe MNPOBOAWUTb WX MOCNE MOCELLEHMSI.
MpebbiBaHME rOCTEN B HOMEpPE A0MNYCKaeTcs A0 23 4acoB.
O3HaKoMbTECh C MpaBuiaMU 3KCMyaTaunn HaxoasLWerocs B HoMepe obopyaoBaHust U cobnopaiiTe
UX.
B uenax obecneyeHust AOMONHUTENBHOW 6E30MacHOCTM M MOKOS 3anvpanTe ABEpPb Ha BHYTPEHHWI
3aMOK, PacrosioXKeHHbI NoA ABEPHON pyykon. MNpexzae YeM OTKpbITb KOMY-1M60 ABepb, ybeanTech,
YyTOo nocetutesnb Bam 3HaKkoM.
Yxoas 3 HoMepa, yb6eauTech, UTo BXOAHAsA ABEPb 3aKpbiTa.
He ocTtaBnsiTe LeHHocT 6e3 npucMoTpa. Monb3ynTeCh 3NEKTPOHHBIM CeNdOM B HOMEpE.
B cnyyae obHapy>xeHus yTpaTbl, HEAOCTauM WUnM rnoBpexaeHusl Bawuvx Belen, 6e3 npoMeaneHuns
3asBMTe 06 3TOM QAMUHWUCTpaUMM OTenss B Nvue aaMuHuctpatopa Cnyx6bl 6poHMpOBaHUS U
pa3MeLLEeHMSI.
OTenb OCHALLEH CUCTEMOMN 3NEKTPOHHbIX 3aMKOB. MOXarnyincTa, He TEPSNTE KapTbl, HE IOBEPSIUTE UX
HE3HaKoMbIM nnUaM. B cnydae yTepu HemeaneHHo obpatutecb B Cnyx6y 6poHWpPOBaHUS U
pasMeLleHunsi, rae No MNpeabsiBNEHWIO FOCTEBOM KapTbl M Macnopta, Bbl cMoxeTe nonyuntb
NepeKkoAMpPOBaHHbIN KITHOY.
B COOTBETCTBMM C KIMMATUYECKMMU OCOBEHHOCTSIMU PErMoHa CMeHa MoroAbl MPOMCXOAUT 4acTo,
BO3MOXHO YycureHue BeTpa. [oxanyicra, yxoas M3 HOMepa, ybeauTecb, YTO OKHa M [ABEpU
3aKpbITbl.
He octaBnsinte peten 6e3 npucmotpa. CobnioaanTte obLiecTBeHHbIN nopsaok. CobnoganTte TULWIMHY
Ha aTaxke n B Homepe. Cobntogarite pexxuM TuwmHbl ¢ 23.00 go 07.00
Cywunka ans 6enbss Ha 6ankoHe npeAHasHadeHa ANS MPOCYLUMBAHWUA MASHXKHBLIX MONOTEHEL,
KynanbHbIX KOCTIOMOB. [oXanyincra, He pa3MellanTe BewWwmy Ha nepunax 6ankoHoB.
MpocuMm Bac oTHOCUTBLCS HepexxHO K MMyllecTBy oTensi. CTOMMOCTb Pa3buTbIX, MCMOPYEHHbIX WK
YTEPSHHbIX BELWEN HEe BXOAWUT B CTOMMOCTb MPOXMBAHMS W OMIAYMBAETCS OTAENbHO COracHo
YCTaHOB/IEHHOMY MPENCKYPaHTY.
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Ecnm Bbl xOTUTE COOOLWIMTL O YpEe3Bbl4aMHOM CUTyaumu, CBsXuTecb co Cnyx60iM pasMelleHust no
Ten. 100.
lTpocum oka3zbiBaTe cogesicrBne coTpygHnkamM Ciyx6bl KOHTPOJ/IS 6€30MmacHoOCTH oTesist
nyrem cobsirogeHnss HacTosawmnx rnpasnsl M NMPEABLABICHHS KapTbl FOCTS 110 MX MPOCbOe.
Co6nropgaiiTe npaBuia No)xapHou 6e3onacHoOCTy:
Moxanyicra, O3HAaKOMbTECb C pacrnofiokeHveM Bawero HoMmepa, NMNaHOM  3BaKyauuw,
PaACMOIOKEHNEM NOXKAPHBIX BbIXOAOB U MYNbTOB BK/IKOYEHUSI NOXAPHON CUrHAIM3aUMK.
He nonb3yntecb B HOMepe 3neKTpoHarpeBaTesbHbiIMM npubopammn (koderHWKaMK, YyTHoramu,
KUMSTUbHMKaMK).
Yxoas U3 HoMepa, He 3abbiBalTe BbIK/IHOYaTb TENEBU30P.
He HakpbiBaiiTe TopLlliepbl, 6pa M HacTONbHbIE NlaMMbl, OCOBEHHO MpeAMEeTaMU W3 TFOPHYEro
MaTepuana.
Hapeemcs, uto Bbl He 6yaete KypwuTb, neXxa B MOCTENW, M OCTaBASATb OKYPKM HEMOralleHHbIX
curaper.
MpocuM He 6pocaTb cMrapeTbl B KOP3WHbI Anst 6yMar, Nonb30BaThCs A5 3TOMO NenefbHULEN.
HenonyctMmMo NpuHOCUTbL M XpaHUTb B HOMEPE NOXapoonacHbIE BELLECTBA U MaTepuarbl.
B cryvae no)xapa 3B0HUTE: 01, /TN B MOXKaPHYFrO YacTb I/1aBHOro ynpasseHus MYC r.
Tenervpgwnia no ren. 8(86141) 3-39-40

XI. MOJIUTUKA OTEJIAA B OTHOLUEHUU AOMALLUHUX XXUBOTHbIX
Pa3melleHne XMBOTHBIX B HOMEPaX M UHbIX NMoMelLeHnax OTens - 3anpeLLeHo.

XII. MOPAAOK PA3PELLEHWSA CMIOPOB B OTEJIE
B cnyyae HEBO3MOXHOCTWM YCTPaHEHUSI BbISIBIEHHbIX HEAOCTATKOB, [OCTb BMpaBe MNpPeabsiBUTH
MPETEH3N0 B MUCbMEHHOM BUAE C YKa3aHWEM 3aMeyvaHust B «KHUre OT3biBOB W MPEASIOKEHMUIN>,
PACMoNIOXKEHHON C BHYTPEHHEN CTOPOHbI CTOMKK Cny>6bl NMpUemMa 1 pasMeLLEHMs Ha NEPBOM 3Taxe
Otens, nnMbo OCTaBUTb COOOLLUEHNE TreHepasibHOMY AUPEKTOPY MOCPEACTBOM 3MEKTPOHHOM MOYTHI
(info@hotel-lermont.ru).

C uenbto ynydlleHns obCny>X1BaHMUSA M KauecTBa okasbiBaeMblx OteneM ycnyr, OTenb npocut Focrtei
OCTaBNATb KOHTAKTHbIE AaHHbIE AN MOJSyYEHUss OTBETA CO CTOPOHbI OTens (TenedoH, MoYTOoBbI
aApeC UM aapec SNEKTPOHHOW MOYThI).

B cnyyasx, He npegyCcMOTpeHHbIX HacToswmmn MNpasunamm, AgMuHuctpaums Otens n Hoctn Otens
PYKOBOACTBYIOTCS AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO,
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